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REGIONAL AIR SERVICES, ANSETT AUSTRALIA 
Urgency Motion 

THE PRESIDENT (Hon J.A. Cowdell):  Members, I have received the following letter - 

Dear Mr President 

At today’s sitting it is my intention to move under SO 72 that the House at its rising, adjourn until 9.00 
am on December -  

I presume it is 25 -  

2001 for the purpose of discussing the collapse of Ansett Airlines and the effect that this is having on 
Western Australia and particularly on intra-state regional air services. 

Yours sincerely 

Hon Norman Moore MLC 

Leader of The Opposition in the Legislative Council. 

At least four members will need to rise in their places for this matter to be discussed. 

[At least four members rose in their places.] 

HON N.F. MOORE (Mining and Pastoral - Leader of the Opposition) [3.35 pm]:  I move - 

That the House at its rising adjourn until 9.00 am on 25 December. 

I apologise for that small typo in my letter.  It is 25 December.  I hope that one day we will agree to an urgency 
motion so that we can do more useful things with our lives than we sometimes do in this place.   

Hon Tom Stephens:  Hear, hear! 

Hon N.F. MOORE:  Unfortunately we do not all have a jet to fly around in to do those things. 

I raise an issue today that I think is a genuine urgency issue.  Over the years the urgency debate has changed to a 
sort of private members’ one hour, when in fact it was originally set up to debate matters of urgency.  This 
matter regarding Ansett Australia Ltd and the effect that its collapse is having on Western Australia’s air services 
is a matter of urgency.  I hope we will have a debate today that deals with the issues, rather than one that is 
simply a slanging match, which often these debates tend to become.   

The reason I raise this matter is that I want to know what the Government is proposing to do to assist air 
travellers and air services in Western Australia, because, frankly, it has not said much so far.  It may well be that 
the media are not telling everybody what the Government is seeking to do in Western Australia, and we must 
rely on that to know where the Government is coming from.  I hope today that we will hear from the minister on 
the State Government’s efforts to assist Western Australians, particularly those who rely on intrastate services.  
Obviously, the air service that we have enjoyed for many years within Western Australia is very important.  
Western Australia is a long way from the other States of Australia; therefore, the interstate air service is vitally 
important to it.  The fact that we had only two airlines on the interstate route meant that we had a good service.  
However, now that Ansett has collapsed, there is only one.  That is a different situation from the other States, 
which also had Impulse Airlines, and, more recently, Virgin Blue Airlines Pty Ltd, operating on the east coast.  
Therefore, we have reached the stage at which only Qantas Airways Ltd is operating east-west, and that is 
putting a huge amount of pressure on the Qantas fleet to transport people to and from Western Australia.  That in 
itself is an important issue. 

However, I will concentrate my comments today on the intrastate services in Western Australia.  Western 
Australia is a big part of the world.  It has long distances between communities and small populations.  It relies 
heavily on its air services as fundamental public transport.  Many communities in Western Australia regard their 
air services as their public transport system.  That is why I am a little disappointed at what has been said by the 
Government so far.  I believe it is a lack of recognition that the public transport element of our air services is 
very important to Western Australia.  Western Australian communities are being affected adversely at the 
moment because of the collapse of Ansett and Skywest Airlines Pty Ltd, its subsidiary, which had a fairly large 
proportion of the Western Australian intrastate business. 

Today my office rang a number of communities in Western Australia to ascertain the latest situation.  I will go 
through a couple of these responses so that members understand what is happening in some of the regional 
communities of Western Australia.  The Broome Chamber of Commerce advised me that tourists cannot leave or 



Extract from Hansard 
[COUNCIL - Tuesday, 18 September 2001] 

 p3785b-3794a 
President; Hon Norman Moore; Mr Tom Stephens; Hon Murray Criddle; Hon John Fischer; Hon Jim Scott; Hon 

Bruce Donaldson; Hon Paddy Embry 

 [2] 

arrive due to advance or expensive fares.  Businesspeople are faring better due to their ability to pay for more 
expensive fares.  The problem in Broome, fundamentally, is that Ansett had 75 per cent of the market share.  
Therefore, it is putting a huge burden on Qantas for Airlink Pty Ltd, trading as Qantaslink, to meet the excesses.  
The Broome Chamber of Commerce said that many tour operators and accommodation owners are owed a lot of 
money by Ansett Australia Ltd, which will obviously have an effect on the Broome tourism industry and the 
community in general.  The Chamber of Commerce said that as it is towards the end of the season, the situation 
is not as disastrous as it could have been, but that many businesses were laying off staff early and to a greater 
extent than normally.  Therefore, the Ansett collapse has had a significant effect in Broome.  Ansett had 20 
flights a week from Perth, Darwin and Alice Springs, whereas Qantas has approximately 10 flights from Perth 
and Darwin.  Added to this of course was the recent downgrading of the Air North Pty Ltd aircraft, which has 
not assisted the situation at all. 

Skippers Aviation Pty Ltd stopped its link to Broome last Friday.  The Derby-West Kimberley Shire approached 
the Department for Planning and Infrastructure and was told that the department was looking into the situation, 
but the shire has not heard anything else yet.  Another concern is the effect the collapse is having on Derby 
Regional Hospital and people needing to fly in and fly out to that facility.  In Exmouth, Airlink Pty Ltd has 
chartered Skippers Aviation and has taken over all flights.  Friday was the only day on which flights were 
disrupted.  Skippers Aviation is honouring Ansett tickets.  The main concern at Exmouth is the price of tickets in 
the future.   

In Carnarvon there is confusion, but Airlink has again chartered Skippers Aviation, which has taken over some 
flights.  Everyone is affected, but the most affected are Carnarvon people trying to get to Perth for holidays.  In 
Kalgoorlie the mining industry is obviously affected because it forms a very big proportion of the customers who 
use intrastate air services to Kalgoorlie.  Qantas is maintaining its flights but, I am told, is not putting on any 
extra flights.  The Kalgoorlie Chamber of Commerce says that Skywest Aviation Ltd is viable in its own right 
but needs underwriting, and that maybe it should be provided by the Government, because the goldfields region 
is very important to the State. 

In Karratha more Qantas flights have been put on and only a few people are on waitlists.  I have been put on a 
couple of waitlists already for potential flights some way down the track.  People from Port Headland and 
Broome are driving to Karratha to get on flights.  There are no problems in Laverton; in fact, things are working 
out quite well for people there.  In Port Headland, Ansett was the only carrier.  At the moment it has one Airlink 
flight a day, which is not enough.  Already many people have lost tickets and money, and there are concerns 
about school holidays, which will occur in only a week’s time, with children returning from boarding schools 
and families going away for holidays.  Those are some of the situations that have been brought to my attention 
today.  The magnitude of the impact in Western Australia varies from community to community.   

We need to deal with some quite fundamental problems.  Last week in the address-in-reply debate I put forward 
a proposition for a longer-term solution for Western Australia’s air services.  The proposal was put forward 
before Ansett collapsed.  It is now more urgent for the Government to deal with the issues that I raised and that a 
number of communities have raised for a long time.  I was saying fundamentally that we should consider 
franchising the whole State to one airline after a competitive tendering process.  This would enable one airline or 
a group of airlines working together to have a monopoly over air services in Western Australia for, say, a five-
year period, but to have been provided that monopoly franchise on the basis of a competitive tender.  It would 
enable the winning tenderer to cross-subsidise the system, so it would then provide an adequate service to all 
communities in Western Australia, which has not been the case in recent times. 

The Government must also give some serious thought to another suggestion I made; that is, to providing some 
funding if we go down this path.  I have already indicated to the House today that the air services to regional 
Western Australia are about a public transport system.  There is a very good argument for the Government to be 
providing some support to the public transport system that applies in regional Western Australia.  That is a 
medium-term proposal.  The Government needs to put its thinking cap on and give serious consideration to how 
we are to deal with internal air services in Western Australia into the future.  It is a vexed issue.  As I said last 
week, the service was better in 1971 than it is now.  Hon Tom Stephens will probably agree with me on that.  We 
must get back to a system similar to that which we had in 1971 that will meet the needs of most communities in 
Western Australia.   

We are faced with the problem today in regional Western Australia and urgent action is required.  I was a little 
disappointed to read a Press comment by the Premier.  ABC News Online reported - 

As the impact of the Ansett Airlines collapse hits travel operators in Western Australia, the Premier 
Geoff Gallop says he wants the State’s tourism industry to present a strategy to Government not based 
on bail-outs or subsidies.   
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It is not good enough for the Premier to say to the tourism industry, “Give us a solution but don’t talk about bail-
outs or subsidies”, because there is no short-term solution that is not based on bail-outs and subsidies.  ABC 
News Online also reported - 

But Premier Gallop has ruled out subsidies for travellers and operators.   

We have recently gone through an argument about public transport.  We have heard about the Government’s 
changed plans for the southern railway.  We have heard of $300 million extra being provided to enable 
Mandurah passengers to get to Perth 12 minutes quicker.  The Government is prepared to contemplate 
$300 million-worth of taxpayers’ money so that Mandurah commuters can get to Perth 12 minutes quicker, yet 
we have a situation in which people living right across Western Australia are having their air services severely 
disrupted, which is costing them significant amounts of money.  We must bear in mind that anybody who wants 
to use the so-called public transport system from the north west to the city will pay hundreds and hundreds of 
dollars for an ordinary economy airfare.  However, the Government is prepared to spend the sort of dollars I 
talked about a moment ago on improving the transport system for commuters in Perth and the outer metropolitan 
region.  Perth has a very good public transport system, which will get better and better.  We are prepared to 
spend hundreds of millions of dollars making it better.  However, when someone puts forward a proposal that the 
airline system in regional Western Australia might need some government help, we are told by the Premier, 
“Give me a solution that does not involve subsidies or bail-outs.” 

Hon Peter Foss:  Or us. 

Hon N.F. MOORE:  Yes.  All that the people of regional Western Australia want is some certainty about their air 
services.  One would have thought that the Premier might be saying something more than, “Present us with a 
strategy.” It is the Government’s job to solve the problem, not the tourism industry’s job.  The industry is 
suffering enough as it is.  When one looks at situations in tourism centres like Broome, the Ansett collapse is 
having a very significant impact, which will get worse.  Even if one ignores all the people who are working for 
Skywest and Ansett who are losing their jobs, and one thinks about the flow-on effect on regional centres and the 
effect on jobs and businesses, the problem deserves the Government’s utmost attention.   

On top of that, as the Government already knows, there is the problem of Skywest and Ansett employees.  It is 
bad news for them.  What is the Government saying to them?  It is saying that it will try to get back their 
entitlements.  I would rather that the Government was saying that it will try to get them flying again.  I am told 
that Skywest flights could have been in the air today had it not been for the Australian Council of Trade Unions 
getting itself involved in the question of conflict of interest of the Ansett administrator.  The fact that the 
administrator had to be changed means that the new administrator must go right back to square one and start 
again.  PricewaterhouseCoopers’ administrator seemed to have got to the stage where he might well have got 
some of the profitable parts of the Ansett empire operating again, such as Skywest in particular, which is a 
profitable part of the Ansett business.  That is the ACTU’s problem, which it will have to live with, but one 
would not think that its involvement helped its constituency.   

There is a potential for the State Government to assist Skywest to get flying again without many dollars being 
involved.  Skywest will provide a profitable service to the regional parts of Western Australia.   

Hon Tom Stephens:  Did you say “not many dollars involved”? 

Hon N.F. MOORE:  I am told that it is perhaps $3 million or $4 million.  In the context of $300 million for 
Mandurah people to get to Perth 12 minutes earlier, it is chickenfeed.   
Hon Tom Stephens:  You would support the expenditure on a bail-out? 

Hon N.F. MOORE:  I would support the Government doing something to try to assist Skywest.  Hon Tom 
Stephens can tell me in a moment what he will do, because I have just about run out of time.  I have already said 
that the Government should seriously contemplate providing some support for Skywest to get it going again.  I 
hope that Hon Tom Stephens will tell me that the Government has contemplated that.  If it has not, I am very 
sorry.  If the Government has thought about it but cannot do it for some reason, he will tell me. 

This is an education debate today.  It is about our being educated about what the Government is doing.  My 
concern is that everything I see in the newspapers or hear on the radio or on television seems to indicate that this 
Government is doing nothing.  It seems to be sitting back asking why people are not getting into all the empty 
seats in the planes that are flying around Western Australia.  It is saying that it is the job of the tourism industry 
to tell people to get into those empty seats.  That is not a fact of life across the State at all.  A couple of planes 
might have empty seats because nobody knows about them, but that is a rarity.  It is not good enough simply to 
say to the tourism industry and to the airline industry that it is their problem and they should sort it out.  It is up 
to the Government of Western Australia to find a solution to look after the interests of people who live in 
regional Western Australia.   
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It is a pity that the minister, Hon Alannah MacTiernan, who keeps getting herself into trouble over silly, trivial 
things, may have had her mind on barbecues and not on people in regional Western Australia.  That is the sort of 
nonsense that we must put up with these days from the minister.  I hope she understands that there are serious 
problems in regional Western Australia and that there is no solution on the horizon.  If we cannot get Ansett 
Australia, as an organisation, flying again - that seems highly unlikely - we will be stuck with an ongoing 
problem.  I want to know what the Government proposes to do in the short term, how it will deal with these 
issues on a day-by-day basis and how it will deal with the problem, to which I alluded the other day, that is being 
faced by the entire Western Australian intrastate travel industry.   

HON TOM STEPHENS (Mining and Pastoral - Minister for Housing and Works) [3.50 pm]:  I thank the 
Leader of the Opposition for bringing to the House this urgency motion.  He has correctly identified this issue as 
one of considerable importance and concern to all Western Australians, especially regional Western Australians.  
I appreciate his comments in which he indicated that this debate is not about trading insults, but about the 
exercise of information exchange.  It is important that we not use it simply to play politics with the major 
challenge that is unfolding for Western Australia.  I appreciate the initial and opening sentiments of the Leader 
of the Opposition.  I hope that all members appreciate the quality of the invitation of the Leader of the 
Opposition, and I will respond in kind.   

Let us make no mistake about it, the events of last week, not only the collapse of Ansett but also the disasters in 
America, are having a huge international impact.  We are now experiencing the results of that impact.  The 
Government has been fortunate to have had a sense of what was unfolding with Ansett.  At odds with its public 
assurances to us, as well as the assurances from the federal Government, there was a growing sense within the 
State Government that things were desperately wrong with Ansett.  That led a number of ministers to contact 
Qantas Airways Ltd.  We were pleased that Qantas identified a contingency plan that could be made available to 
the people of Western Australia within 12 to 24 hours of the anticipated demise - as it was at that stage - of 
Ansett.  As it turned out, the demise of Ansett at the hands of its administrator occurred at 2.15 am last Friday, 
which left Qantas unable to roll out immediately the timed response that it otherwise would have had on offer.  
Despite that, Qantas has put in place the contingency plan that was worked out in conjunction with the federal 
and State Governments.  That contingency plan has restored across Western Australia all of the pre-existing air 
service connections that were provided exclusively by Ansett or Skywest Airlines Pty Ltd, with the exception of 
the hop from Broome to Derby.  The one exception that has been referred to is the flight from Broome to Derby.  
At one stage, that flight was a Skywest service, and in more recent times it was a Skippers Aviation Pty Ltd 
service.  That service appears to be in suspension, with dialogue going on between Skippers and the Department 
of Transport.   

The Leader of the Opposition is quite right to say that there are some immediate tasks, including helping people 
in emergency situations who need access to health care, hospitals, doctors, cancer treatment and dialysis 
machines.  Qantas has that issue well and truly on its mind.  I have dramatised the point to the state manager and 
to its management, and I am pleased at how responsive they have been to those issues. 

Hon N.F. Moore:  We agree that Qantas has done a tremendous job. 

Hon TOM STEPHENS:  In very difficult circumstances.  It has moved in with a comprehensive service, which 
includes the link to Broome; the Air North service from Broome to Kununurra; the air service from Karratha to 
Port Hedland, which is a new route; the triangulation of the service from Paraburdoo to Newman and back to 
Perth; and the charter service that is now operating extensively on all of the Skywest air services.   

The task gets more challenging, but there are some issues that we must bear in mind.  Right now, Qantas must 
pull back into the country 747 and 767 capacity that is no longer being utilised around the world.  The 
international air travel market is collapsing.  No international passengers are flying to North America.  The air 
services and the airlines of the world are in turmoil.  As a result, Qantas is bringing back much of its fleet to 
Western Australia.  Much of that fleet - the 747s and the 767s - will be put on the trunk lines of Australia, freeing 
up the smaller aircraft of Qantas, and in turn it will be rolled out on the big routes to pick up some of the capacity 
into the Pilbara.  That will free up the BAe146s to be utilised on routes that have previously been serviced only 
by smaller aircraft or by Ansett.  In many ways, Qantas is offering a commercial solution to our immediate 
needs.   

It surprises me at times how much I share with the Leader of the Opposition on such issues. 

Hon N.F. Moore:  Why should you be surprised? 

Hon TOM STEPHENS:  I am surprised.  We have a shared experience.  I suppose I should not be surprised, but - 

Hon N.F. Moore:  You should not be surprised.   



Extract from Hansard 
[COUNCIL - Tuesday, 18 September 2001] 

 p3785b-3794a 
President; Hon Norman Moore; Mr Tom Stephens; Hon Murray Criddle; Hon John Fischer; Hon Jim Scott; Hon 

Bruce Donaldson; Hon Paddy Embry 

 [5] 

Hon TOM STEPHENS:  Every now and then I am surprised.   

Hon N.F. Moore:  Sometimes you get things right. 

Hon TOM STEPHENS:  That may well be the case.  However, we share the experience of the disasters of 
competition and deregulation in Western Australia and what that has produced for us in the regional air market.  
The Leader of the Opposition’s proposal for the regional Australian network is exactly on track.   

The Leader of the Opposition will have noted the pre-election commitment of the State Government to establish 
- it has - a task force to deal with the regional air services.  I have deliberately secured a holding pattern on the 
contracting of government business - the $29 million that is spent annually on air services - so that the contract is 
not extended.   

Hon N.F. Moore:  Do you think your cutting travel by the public service is also having an impact? 

Hon TOM STEPHENS:  It might have a minor impact. 

Hon N.F. Moore:  You are talking about saving millions of dollars. 

Hon TOM STEPHENS:  Our annual expenditure is $29 million.  Let us keep this at a reasonable level. 

Hon N.F. Moore:  It is an important factor.  You talked about cutting travel.  

Hon TOM STEPHENS:  It is a factor; $29 million is the Government’s annual purchasing power in air services.  
When that is thrown into the equation, particularly when it is free of the existing contract, we can determine how 
to construct the business of Western Australia and the licence opportunity for an air service to grow once again.  
This is no small task.  The complexities of trying to untangle Skywest from the Ansett catastrophe is not a small 
task and may be impossible for those people who are currently working on it.  Proposals are before government 
from individuals who want to buy Skywest Airlines.  If they were successful in buying it from the administrator, 
of which there is no guarantee even though we are urging that the proposals be considered seriously, it might be 
impossible to untangle Skywest from Ansett Australia.  Even if it could be untangled, how could such a free-
standing airline be plugged into a major feeder network interstate and internationally, which would be the basis 
on which all the other local services could be sustained?   

The Government is extremely active on this matter.  Yesterday it established a ministerial council on aviation 
policy that will work closely with the officers on these issues.  It will liaise with the Regional Air Service 
Taskforce I have established.  It is working closely with Qantas Airways.  Richard Muirhead, of the Western 
Australian Tourism Commission, is working closely with Qantas to increase Qantas’s knowledge of and 
expertise in the Western Australian market.  The opportunity is available for bipartisan support for the challenges 
with which we are faced.  The Government can agree with much of what the Leader of the Opposition said.  The 
challenge is to recognise the urgency and to get on with the task. 

HON M.J. CRIDDLE (Agricultural) [4.00 pm]:  I thank Hon Norman Moore for the opportunity to debate this 
very serious issue that goes right to the heart of regional and rural Western Australia.  While trains and buses 
operate in the metropolitan area, subsidised by the taxpayers to the tune of $200 million, a disaster of this nature 
requires similar resources to expedite essential services in the country.  If we are to sustain tourism and 
agricultural businesses and the work forces in regional and rural Western Australia we must ensure that our 
airlines operate with reasonable frequency and at reasonable cost.  The north west of the State and regional and 
rural Western Australia expect that, as they should, just as people in Perth expect to have access to a reasonable 
public transport system.  

I was a little dismayed when I heard the Premier say that people are talking down tourism.  That is not the case.  
The simple fact is that unless air services are available, people will not take advantage of our tourism system.  In 
recent discussions about the budget in relation to tourism, reference has been made to roads.  The construction 
and improvement of a number of key roads has been deferred for some time.  It is something of a concern to hear 
that financial assistance cannot be provided to the air transport system when the Government is not prepared to 
implement other infrastructure to ensure it works.  

I understand that Skywest is a profitable operation.  It is unfortunate that the unions have effectively caused 
PricewaterhouseCoopers to resign as the administrators and be replaced by Arthur Andersen.  That will delay an 
opportunity to determine whether Skywest can be taken over by another operator.  I understand that another 
operator could have staff and pilots available and can be operating within four hours.  That would enable 
Skywest’s five Fokker aircraft to service without much disruption the 13 destinations Skywest covers.  

The Ansett failure has caused major disruption in some centres.  In my area, a new airport terminal has been 
built in which cafes and the like operate. 
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Hon Dee Margetts:  It was a lovely opening. 

Hon M.J. CRIDDLE:  Yes.  However, it is not being fully utilised.  I understand that although Skippers Aviation 
Pty Ltd is operating in those areas, unfortunately people are not using the flights.  We must advertise the fact that 
planes are operating again so that people can take advantage of them.  I understand that the network that has 
been established by Qantas does not provide sufficient seats.  I congratulate Qantas; it has done a wonderful job 
of providing aircraft through Skippers.  As a pilot said on the air this morning, it is not a long-term solution; it is 
a stopgap measure.  Due to the unavailability of Skywest’s infrastructure and aircraft, Skippers Aviation must be 
given an opportunity to operate.  

In regional centres in the north, substantial disruption has occurred to not only tourists but also tourism 
operators.  The impact there has been significant, as it has been throughout the State.  

Hon Norman Moore suggested that a franchise be created that would allow an airline to operate throughout 
regional and rural Western Australia.  I have some sympathy for that approach.  However, just as we were 
subsidising the Broome to Derby flights and north west regional flights from Broome and Port Hedland to 
Karratha and occasionally to Exmouth, there is an opportunity to immediately put in place a mechanism that will 
ensure that the full services fly back into the north west.   

I was interested to hear Hon Tom Stephens suggest that Qantas bring its planes back to Australia from overseas.  
However, that would be a short-term solution because obviously it would put enormous strain on its operation in 
the long term. 

Hon Tom Stephens:  We are seeing a change in aviation that will free up so many aircraft around the world that 
safe havens such as Australia are likely to have available very inexpensive aircraft.  The world will stop flying 
for a while. 

Hon M.J. CRIDDLE:  I do not think Hon Tom Stephens understands the financial ramifications of what he is 
saying.  If those aircraft were brought into Australia, it would indicate a collapse of the aircraft industry around 
the world. 

Hon Tom Stephens:  That is what we are watching now. 

Hon M.J. CRIDDLE:  Those aircraft must be full of personnel or they will not be able to pay for the long-term 
operation.  Qantas must have a viable operation. 

Hon Tom Stephens:  747 aircraft must be put to use in Australia very rapidly on the major routes to earn money 
for the airline.  

Hon M.J. CRIDDLE:  I understand that, but those aircraft cannot be utilised without putting the smaller aircraft 
in some jeopardy.  

Hon Tom Stephens:  The smaller aircraft would immediately be put to use on the subsidiary routes.  That is 
being rolled out in Qantas’s contingency plans. 

Hon M.J. CRIDDLE:  That is a very simplistic financial solution.  Unless planes are full or almost full the 
company will not be viable.  The aircraft must return a profit in that situation. 

Hon Tom Stephens:  I think we are talking the same language. 

Hon M.J. CRIDDLE:  If the operations are not viable, but the public wants an economic service, perhaps we will 
have to do something about subsidising routes.  We want the services operating in regional and rural Western 
Australia.  Unless the service exists there will be no opportunity to develop tourism or other industries. 

Hon Tom Stephens:  If there were a choice of sustainable economic commercial operation or a subsidised 
service, which would you prefer?  

Hon M.J. CRIDDLE:  I want to see regional and rural Western Australia developed.  Tourism will suffer because 
the Government is not providing funding for roads between Cervantes and Lancelin and Hyden and Corrigin, 
both of which are important for moving products and tourists.  If a road is built, people will travel on it and 
things will be developed, such as $200 million worth of infrastructure in places like Jurien Bay and Lancelin.  It 
is the same with air travel.  Unless a service is available so that people can travel and products can be 
transported, regional and rural Western Australia will not be developed.  Businesses in those areas will not be 
sustainable.  That is the crux of the matter. 

Hon Ken Travers:  You must be strategic about how you use resources in that process.  

Hon M.J. CRIDDLE:  Is Hon Ken Travers saying that the people in regional and rural Western Australia, who 
produce 95 per cent of our exports, should not have access to services?  That is the crux of the issue.  It is a 
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simple matter of providing services to those areas so that work forces can get in and out, medical services can be 
provided, and school teachers can travel north and south for the school holidays and be comfortable in their 
situation.  That is the arrangement we need to put in place to allow Western Australia to develop.  Western 
Australia is the heart of this nation when it comes to developing products and opportunities for exports.  We now 
have a real opportunity to look at Western Australia’s airline system and put in place a long-term strategy for 
airlines such as Ansett Australia and Skywest Airlines to service our area.  We were working towards it, and I 
hope the Government will take on board the opportunity to put in place a long-term strategy.   

Hon Tom Stephens:  Is there any reason why you did not implement the suggestion of Hon Norman Moore?   

Hon M.J. CRIDDLE:  We have had discussions about that from time to time.   

Hon N.F. Moore:  It is a fairly recent idea, but we are working on it. 

Hon M.J. CRIDDLE:  Those sorts of ideas need to be developed, and I am prepared to run through those 
initiatives to see whether they will be viable in the future.   

HON JOHN FISCHER (Mining and Pastoral) [4.10 pm]:  I compliment the Leader of the Opposition, Hon 
Norman Moore, for bringing forward this subject so that we can debate it.  I also compliment Hon Tom Stephens 
for the efforts the Government has made to try to get this situation back under control.  We are all aware that we 
are in an extremely difficult position.  However, it strikes me that the deregulation of the airline industry in the 
past and the federal Government’s insatiable desire for globalisation have contributed to the demise of the once 
great Australian icon, Ansett Australia.  Australia is a remote country with huge distances.  Therefore, airline 
travel in this country will be more expensive than in other countries.  That is a fact of life.  Competition policy 
will never be successful in the airline industry in Australia.  It may work on short routes with a high number of 
passengers, such as the Melbourne to Sydney route, but it will not work on longer flights and in regional 
Australia.  The decisions to allow Qantas to fly domestic routes in the 1990s and to allow Virgin Blue and 
Impulse Airlines into the skies during the Olympics in Australia have made it very difficult for Ansett Australia 
to match the cheap fares that have been offered.  I also find it absolutely amazing that a company that is in dire 
financial straits - Air New Zealand - has paid its executives massive bonuses.  It has been reported that Gary 
Toomey has received a bonus of more than $1 million.  I find that extremely bizarre.   

I wonder why Australia has a Foreign Investment Review Board, because the only thing it appears to want to do 
is sell the farm.  It is treacherous to allow a foreign airline to purchase a strategic asset such as Ansett Australia.  
The federal Government is definitely responsible in part for this Ansett farce.  Ansett was strategic, because it 
controlled 40 per cent of the market; and, more importantly, it flew to all the regional centres of Western 
Australia that no other airline serviced, such as Learmonth, Carnarvon, Monkey Mia, Geraldton, Albany, 
Meekatharra, Wiluna, Mt Keith, Leinster, Laverton, Leonora and Esperance.  The situation in the eastern States 
is similar.  Towns such as Weipa, Mt Isa, Coober Pedy, Broken Hill and King Island were serviced only by 
Ansett.  Ansett was a strategic airline for Australia, and it should never have been allowed to get into foreign 
hands.  The fact that many of the towns that it serviced make massive contributions to the economy of this 
country through mining and agriculture adds to the disaster of the collapse of this airline.  For example, more 
than 600 passengers were stranded in Kalgoorlie during the weekend.  Kalgoorlie is serviced by Qantas, the 
Prospector and various bus companies.  Towns such as Wiluna have no service whatsoever and are totally 
isolated. 

Hon Tom Stephens:  Wiluna should be now equipped with a contingency plan from Qantas. 

Hon JOHN FISCHER:  I have mentioned that, but I congratulate the Government for getting services back in 
place as quickly as possible.   

Hon Simon O’Brien:  I did not think there were any air services to Wiluna.  

Hon Tom Stephens:  Qantas has put in place a contingency plan for all the services that were previously covered 
by Skywest and Ansett. 

Hon JOHN FISCHER: This brings me to the employees of this company.  Ansett has played a part in the lives of 
all Australians.  The employees of this once fine company deserve more than to be thrust onto the scrap heap.  
Some 16 000 Ansett employees are affected, and the trickle-down effect will multiply this number to about 
45 000 people in related industries who also face losing their livelihood as a result of the grounding of this 
airline.  It amazes me that the Government can still sprout about industry self-regulation.  Two years ago, Dick 
Smith, in his complaints about the Civil Aviation Safety Authority, prophesied that we would face the 
catastrophe that we are now facing.   

Hon M.J. Criddle:  Who does he sell his products to? 
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Hon JOHN FISCHER:  When he was the chairman of CASA, he prophesied that these problems would occur.  
We should consider legislating to require companies to pay the statutory entitlements of their workers into a 
fund, similar to that for superannuation entitlements.  The spectacle of employees who have worked for a 
company for a lifetime losing their jobs and entitlements is all too familiar in Australia these days.  The 
governing body of the airline industry, CASA, should think of ways to prevent this from happening again in the 
future.   

HON J.A. SCOTT (South Metropolitan) [4.17 pm]:  I am also pleased that Hon Norman Moore has moved this 
motion today; had I not received notification that this motion was to be moved, I would have done so myself.  
This issue is of vital importance, particularly for regional Western Australia.  It is ironic that in our move away 
from the so-called two-airline policy in order to get this lovely new competitive system in place, we have ended 
up with a no-airline system in regional Western Australia.   

Hon Tom Stephens:  No.  We now have Qantas.   

Hon J.A. SCOTT:  We have Qantas, but it is hardly better than the two-airline system.  

Hon Tom Stephens:  It may well be.  You should have listened carefully to what Hon Norman Moore said.  

Hon J.A. SCOTT:  I did not pick that up.  I listened carefully to Hon Norman Moore, but for some reason I did 
not catch that properly. 

Hon N.F. Moore:  I was speaking at great length the other day, and you walked out, so I guess you were not all 
that interested.   

Hon J.A. SCOTT:  The assumption that competition is always the answer for the consumer is not always correct.  
We now have a perfect example of how access and equity issues in the regions have suffered.  We have heard 
how the Government has been working away and how the collapse of Ansett is not due to any fault on the part of 
the State Government.  However, the Government does have a responsibility to deal with the mess that has 
resulted from the collapse of Ansett, because the regional areas of this State do not have the public transport 
systems that exist in the metropolitan area, by which people can travel by either buses or trains.  

We have heard that not only are 16 000 direct jobs disappearing, but also there will be significant effects on 
tourism, industries linked with tourism and other industries.  It will also have significant effects on the mining 
industry.  I am told that people are being required to work much longer shifts - up to 18 hours a day - because 
changeovers cannot be achieved when they should be, which can create a dangerous situation.  It is very 
important that some action be taken in this matter. 

People have been seriously inconvenienced and others have been stranded away from home by the sudden 
demise of the airline.  Ansett has left people all over the country, and this is a particularly scandalous part of this 
collapse.  It affects everybody.  Even my colleague Hon Robin Chapple is unable to get his luggage and 
paperwork from Ansett; he wants to use it for a debate later today.  

Hon N.F. Moore:  That is one small mercy in all of this. 

Hon J.A. SCOTT:  The other effect we have to be wary of is the general loss of confidence across the whole of 
industry, not just tourism.  This collapse has happened at a very delicate time for the economy, and it is another 
serious impost on the community and on business.  People and businesses have suddenly found that they must 
buy replacement airline tickets, and businesses are unable to get staff to where they want them at the right time 
etc.  There is a great deal of nervousness in the community about investment in all sorts of industries.  It is 
important that the Government assist in every way it can, even to the point of chartering aircraft to assist people 
in remote areas.  If that is not done the losses will be greater.   

For instance, the Government could considering chartering Skywest aircraft for a period - we know that it is a 
profitable airline - and I do not believe the Government would suffer any losses if it did that.  As Hon Tom 
Stephens said, maybe that would be too complicated.  I do not know, but those ideas should be investigated.  I 
am not saying this is my idea, but it is an idea that has been put forward by people who work in the company and 
who believe it is eminently possible and could be done very quickly.  I support the motion.  I believe we should 
do as much as we possibly can to get proper transport systems in place for people in remote areas, and to return 
some confidence to the tourism industry. 

HON B.K. DONALDSON (Agricultural) [4.23 pm]:  The fallout from the disaster of last Tuesday, 11 
September, will be felt throughout the world.  Airlines not only in the United States but around the world are in 
for a very tough time.  Some people will not travel by air for some time.  They will be afraid to because of what 
has happened - and that is understandable. 
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If I remember correctly, approximately 80 per cent of tourism in Western Australia is domestic, although there is 
a component of interstate travel.  We have an opportunity to safeguard a lot of jobs in Western Australia.  We 
have always been told that Skywest is financially viable as a total operation.  There may be some cross-
subsidisation, but I am not privy to those figures.  As the minister has indicated, the Government has been 
working towards a resolution of this aspect.  We, in this House, do not know the complexities of the leasing 
arrangements for the F50s between Skywest and Ansett, for argument’s sake.  Air New Zealand has written 
Ansett off its books - I think it was for $1 - and I do not know what component Skywest is of that business.  A 
couple of large companies in Western Australia - this is commercially confidential - have indicated that they may 
be prepared to pick up Skywest.  A figure of $3 million has been mentioned.  I would say it should be closer to 
$10 million, because I have looked at the figures.  We are providing something like $200 per capita for public 
transport in the metropolitan area.  It may be a little more than that now. 

Hon M.J. Criddle:  It is about $200 million. 

Hon B.K. DONALDSON:  That is right.  I worked it out on the basis of about one million people.  It may be a 
bit more than $200, or it may be a bit less.  The previous Government set aside $310 million from the sale of 
AlintaGas for the southern rail link.  Very few Western Australians would oppose the Government if it took 
$10 million from that $310 million to get Skywest in the air.  The staff of Skywest have also offered to cut their 
wages to make sure the airline gets up and running, and I give them credit for that, because they have been a 
pretty loyal group.  They are as shattered as the rest of us, but they have a greater interest in the matter because it 
is their livelihood. 

As the Leader of the Opposition has indicated, all members in this House and a lot of the general public in the 
wider community would support the Government if it were at all possible for the Government to divest Ansett of 
Skywest.  We do not know if it is.  The Government is probably aware of the complexities of the issue, 
particularly the financiers who have those planes sitting on the tarmac at the moment.  I wish we all knew a bit 
more about the lease figures and that side of the story. 

Hon Tom Stephens:  I think the administrator is having the same problem, trying to get on top of the whole story.  
He is trying to understand the business. 

Hon B.K. DONALDSON:  To us it seems simple: let us divest Ansett of Skywest.  At least the financiers of 
those leased aircraft would start getting a return on their money.  I am sure the community would support that 
Skywest operation.  It would certainly encourage tourism.  Whether that amount of $10 million will be provided 
as a grant is another story. 

The previous Government allocated more than $9 million for grain freight last year, because the tonnage of grain 
carried on Westrail did not meet the trigger point.  Can the Leader of the House tell me whether the amount that 
triggered off the allocation was seven million tonnes? 

Hon Kim Chance:  Yes, the grain freight trigger point was about seven million tonnes. 

Hon B.K. DONALDSON:  The Government rightly put in $9 million of consolidated fund money. 

Hon Kim Chance:  Yes, $8.75 million. 

Hon B.K. DONALDSON:  I do not believe that Governments should run airlines.  If Governments were that 
good at the business of running airlines, they would be running airlines. 
Hon John Fischer:  Like Singapore? 

Hon B.K. DONALDSON:  Yes; they are pretty good at what they do.  I do not say that the Government should 
be involved, other than by indicating that there may be some reductions in staff.  The management of the 
organisation would need to be refocused.  Maybe there could be an injection of funds, principally because of the 
flow-on effects for our tourism and business people. 
Hon Tom Stephens:  There is an old bloke called Henry who sits in the streets in Broome and he says, “Give me 
a dollar.”  After you have given him a dollar he then asks for another and another. 

Hon B.K. DONALDSON:  I can understand that.  However, there needs to be some agreement between the 
administrator and the creditors so that that could be achieved.  People have been calling up talkback radio and 
saying, “We’re prepared to put some money into it.” 

Hon J.A. Scott:  In order to keep all the crews and extra staff. 

Hon B.K. DONALDSON:  That is what I am saying.  In the short term we need to get Skywest Airlines back 
into the sky; that is the urgency at present.  I hope that somewhere along the line Arthur Andersen, and perhaps 
the Government, are working with a company or companies in Western Australia that may be prepared to take 



Extract from Hansard 
[COUNCIL - Tuesday, 18 September 2001] 

 p3785b-3794a 
President; Hon Norman Moore; Mr Tom Stephens; Hon Murray Criddle; Hon John Fischer; Hon Jim Scott; Hon 

Bruce Donaldson; Hon Paddy Embry 

 [10] 

this on.  I spoke to two directors of a company on the weekend.  They looked at me very strangely and maybe 
they are already having negotiations; who knows?  Naturally, they would not tell me or anybody else.  However, 
the Government should not be concerned about the possibility of a political backlash from its propping up a 
private company, because this is far greater than a private company.  I would give my total support - 

Hon Tom Stephens:  Phil Lockyer suggested we do that with Rothwells. 

Hon B.K. DONALDSON:  That was quite a different situation altogether. 

In Western Australia the impact of this present situation affects not only those staff members who have lost their 
lobs, but also the Western Australian economy.  We have enough problems now and the situation will 
deteriorate, as the minister has pointed out, in that there will not be the usual number of overseas travellers 
coming into Western Australia.  People fly to places like Geraldton and Esperance - Esperance is a very isolated 
place.  The other day I was reflecting on how I have sometimes criticised Skywest when the plane has been late.  
I have certainly had a different attitude and viewpoint since we have been unable to get a flight.  I will never 
criticise Skywest again if one of its planes happens to be two hours late, because at least we had some flights 
back then. 

The sum total of it all is that one must feel empathy with so many people working in such a wide field of jobs, as 
Hon John Fischer has mentioned with regard to the multiplier effect.  Consider some of the business people 
travelling backwards and forwards on those flights.  The situation also affects members of Parliament who live 
in the north west or in places such as Esperance.  It is a seven and a half hour drive from Esperance.  I know we 
are only a very small minnow in a big pond - 

Hon Tom Stephens:  But an important one nonetheless. 

Hon B.K. DONALDSON:  Some people would not say so, but we think so.  However, for the best interest of 
Western Australia I would encourage the Government to act.  If it had to commit a one-off $10 million to get the 
company running, I would totally support its action.  I hope that there is a company that will come in and assist 
and that the administrator is able to hive off Skywest operations.  It is sad to see those planes sitting out on the 
tarmac when we have staff with the expertise who have done a wonderful job.  They are prepared to take their 
jobs back at present with the understanding that there will be some cutbacks eventually.  More importantly, the 
fact that they have even offered to fly without any pay for the first couple of weeks is a great credit to them.  As 
the Opposition, we should support the Government in this respect. 

HON PADDY EMBRY (South West) [4.36 pm]:  I will not recap on the congratulations to Hon Norman Moore 
and Hon Tom Stephens, as that has been well covered.  We really have two subjects to discuss.  We have an 
immediate problem, but we want a long-term solution.  I will speak a little on the long-term solution. 

The first statement that Hon Norman Moore made was that in 1971, the airline service was considerably better 
than it is today.  That was agreed to with a nod by Hon Tom Stephens. 

Hon Tom Stephens:  I will agree loudly if necessary. 

Hon PADDY EMBRY:  That is even better. 

We have to learn from the past to plan properly for the future.  In 1971, Ansett Airlines was 100 per cent 
Australian owned and it was debt free.  When Ansett Airlines was taken over by Peter Abeles and Rupert 
Murdoch - and bear in mind that its aeroplanes were 100 per cent owned by Ansett Airlines - within one month 
of that takeover little brass plaques went onto every aeroplane stating that they were owned by an overseas 
finance company - I cannot remember the name of the company but I can find out if people wish me to - and that 
Ansett Airlines was leasing those aeroplanes from that company. 

Hon Frank Hough:  That is what you call capping the assets. 

Hon PADDY EMBRY:  Yes, that is exactly right.  What those gentlemen did - “gentlemen” is perhaps a kind 
word - 

Motion lapsed, pursuant to standing orders. 
 


